
INSURANCE – INFORMATIVE NOTES 

ISVAP Regulations No. 5/2006 - ATTACHMENT 7A 

INFORMATION DOCUMENT AS TO THE BEHAVIOURAL OBLIGATIONS 

TO BE OBSERVED BY THE BROKERS WITH RESPECT TO THE CONTRACTING PARTIES. 

Aon S.p.A. Insurance & Reinsurance Brokers con socio unico (single-member company) 
Company subject to management and coordination by Aon Italia S.p.A. 
20143 Milano – Via Andrea Ponti 8/10 – tel. +39 02 4543.1 – fax +39 02 45434810 
REGISTERED OFFICE: 20143 MILANO – VIA ANDREA PONTI 8/10 
REGISTERED CAPITAL € 10,308,727.00 I.V. TAX ID. NUMBER AND REGISTRO IMPRESE  MILANO REGISTRATION NO. 10203070155 
VAT NO. 11274970158 – REGISTRO INTERMEDIARI ASSICURATIVI  REGISTRATION NO. B000117871 

Aon S.p.A.

Insurance Brokers

Under the provisions of legislative decree no. 209/2005 (Law on Private Insurance) and of ISVAP 
(*) regulations n. 5/2006 ( * Insurance Companies Supervising Authority) relating to the rules of 
conduct that shall be observed in the execution of their insurance brokerage activity, the Brokers: 

a) prior to the signing of the insurance proposal  or - when this is not provided for - of the
insurance contract, as well as in the event of significant amendments to the contract, or renewal
of the same involving said amendments, will deliver to the contracting party a copy of the
document (Attachment 7B of the ISVAP regulations) which comprises information on the Broker,
on any potential situations as regards conflict of interests and protection of the contracting
party;

b) will deliver to the contracting party copy of the pre-contractual and contractual documentation
provided for by the regulations in force, copy of the concluded contract and of any other
document whatsoever;

c) are entitled to receive from the contracting party, by way of payment of the relevant  insurance
premiums, the means of payment specified hereunder:
1. bank cheques or banker’s drafts or giro cheques, bearing the non- transferable clause,

made out or endorsed to the insurance company or to the broker, expressly in such
capacity;

2. bank transfer orders, other means of payment by bank or post, systems for electronic payment,
having as beneficiary one of the subjects mentioned at previous point 1;

3. ready cash, solely for insurance contracts against damages falling within the sphere of
third-party motor liability and relevant additional peril (if and as long as they are referred to
the same vehicle insured for the third-party liability), as well as for contracts falling within
other spheres up to the maximum amount of Five Hundred Euro per year and per contract.



 

ISVAP Regulations No. 5/2006 - ATTACHMENT 7B 
INFORMATION TO BE SUPPLIED TO THE CONTRACTING PARTY PRIOR TO THE SIGNING OF THE 

INSURANCE PROPOSAL  OR - WHEN THIS IS NOT PROVIDED FOR - OF THE CONTRACT, AS WELL AS 
IN THE EVENT OF SIGNIFICANT AMENDMENTS TO THE CONTRACT, OR RENEWAL OF THE SAME 

INVOLVING SAID AMENDMENTS 

Aon S.p.A. Insurance & Reinsurance Brokers con socio unico (single-member company) 
Company subject to management and coordination by Aon Italia S.p.A. 
20143 Milano – Via Andrea Ponti 8/10 – tel. +39 02 4543.1 – fax +39 02 45434810 
REGISTERED OFFICE: 20143 MILANO – VIA ANDREA PONTI 8/10 
REGISTERED CAPITAL € 10,308,727.00 I.V. TAX ID. NUMBER AND REGISTRO IMPRESE  MILANO REGISTRATION NO. 10203070155 
VAT NO. 11274970158 – REGISTRO INTERMEDIARI ASSICURATIVI  REGISTRATION NO. B000117871 

Aon S.p.A.

Insurance Brokers

PART I 

General information on the broker  

Table 1.1 

Identification data of the broker enrolled in the register of insurance and reinsurance 
brokers 

Company title Aon S.p.a. Insurance & Reinsurance Brokers 
Registered office         Via Andrea Ponti 8/10, 20143  MILANO 
Operating office   Viale Mentana 45, 43121 PARMA 
Telephone 0521/1757700 
Fax 0521/1757799 
E-mail fiere.parma@aon.it 
Website www.aon.it 
Registration number: Date 12.03.2007       Section B 000117871 

Table 1.2 – Competent Authority for the supervision of the performed activity 
ISVAP – Istituto per la vigilanza sulle assicurazioni private e di interesse collettivo  

(Insurance Companies Supervising Authority) -  

Via del Quirinale, 21 - 00187 ROMA 
Note for the Contracting Party: The identification and registration data of the brokers can be checked by 
consulting the Registro unico degli intermediari assicurativi e riassicurativi (Single Register of insurance and 
reinsurance intermediaries) on the ISVAP website (www.isvap.it) 

PART II 

Information on potential situations of conflict of interests 

Table 2.1 – Declarations of the brokers 

a) Aon S.p.a. and the persons listed under table 1.1 DO NOT hold a participation, either direct or indirect, higher than
10% of the capital stock or of the voting rights of any insurance company

b) No insurance company, or enterprise controlling an insurance company, is holder of a participation, either direct or indirect,
higher than 10% of the capital stock or of the voting rights of Aon S.p.a 

c) Aon S.p.a submits contracts free from any contractual commitments obliging to exclusively offer  contracts of one or
more insurance companies.

d) Upon specific request from the Contracting Party, Aon S.p.a. will supply the names of the Insurance Companies they
are carrying on, or may be carrying on, business relations with.

PART III 

Information on the forms of Contracting Party Protection 

Table 3.1 – General Information 

By virtue of Art. 117 from  legislative decree of 7 September 2005, n. 209, the premiums paid by the Contracting Party to the brokers 
and the sums intended for indemnities or payments due from the companies, when settled through the broker, represent independent 
assets, thus separate from the assets of the broker himself. 

The practised brokerage activity is guaranteed by a third-party liability insurance policy covering  damages that may be caused to the 
contracting parties due to negligence and professional faults of the broker, or negligence, professional faults and misconduct of 
employees, collaborators or persons whose actions the broker is held responsible for under the terms of the legislation in force 



The contracting party and the insured are entitled to contact the:  Fondo di garanzia per l’attività dei mediatori di 
assicurazione e di riassicurazione (Guarantee Fund for insurance broker activities) c/o ISVAP Via Quirinale, 21 – 00187 
Roma – Tel.: +39 06/421.331 to claim compensation for patrimonial damages - which may have been caused by the 
exercise of the brokerage activity - that were not compensated by the broker himself or were not indemnified through the 
policy mentioned at the previous point  

The contracting party and the insured are entitled - on the understanding that they may always address the judicial 
authority – to forward a complaint to ISVAP, Servizio tutela degli Utenti (Users Protection Service), Via del Quirinale n. 21 – 
00187 Roma. 

Table 3.2 – Important note for the contracting party and for the insured 

By virtue of Art. 118 of legislative decree 209/2006, in 
the event that the Company gives authorization to the 
Broker to collect the premiums – i.e. authorization from 
the agency approved by the company – the premium 
payment in good faith to the Broker or to his 
collaborators will have franking effect for the Contracting 
Party with respect to the Company and consequently will 
bind the Company (and, in case of co-insurance or 
divided coverage, all the co-insurance Companies) to 
guaranteeing the insurance coverage object of the 
contract. 

By virtue of Art. 118 of legislative decree 209/2006, in the 
event of failing authorization of the Company or of the 
agency to the Broker as to the collection of the premiums – 
i.e. authorization from the agency not approved by the 
company – the premium payment in good faith to the 
Broker or to his collaborators, will not have franking effect 
for the Contracting Party with respect to the Company and 
consequently will not bind the Company (nor the co-
insurance Companies, in case of co-insurance or divided 
coverage) to guaranteeing the insurance coverage object of 
the contract.  

Owing to the large number of free collaboration deals existing between Aon S.p.a. and the insurance Companies and/or agencies, 
the list of Companies and Agencies with whom Aon is carrying on free collaboration deals - with specific indication, next to each 
name, on whether Aon holds the relevant authorization to collect the premium with franking effect for the contracting party – is 
already available (and can be consulted and downloaded) on the corporate website of Aon S.p.a. at the address www.aon.it, 
section “Informazioni per: Legislazione sull’intermediazione assicurativa” - (Information on: Legislation on insurance brokerage) - or 
can be in any case supplied to the contracting party upon specific request. 



 

 
 

Informative note for the Contracting Party 

All Risks Policy – Assistance Policy – Policy on Accidents

    
Information 
relating  to  
the 
Company 

    Information 
relating to the 
Contract 

Main purpose of the present Informative Note is to provide the Contracting Party (natural person or legal entity 
concluding the insurance policy) with all necessary information, preliminary to finalizing the contract (insurance 
contract), as per the provisions of Art. 185 of the Insurance Regulations (legislative decree of 7 September 
2005). 
The present note is originally drawn up in the Italian language, on the understanding that the Contracting 
Party has the right to ask for drawing up of the same in a different language. 

Company title and type of legal form of the Company (Insurance enterprise) 
The insurance Company: Allianz S.p.A.  
Registered Office 
Largo Ugo Irneri, 1 - 34123 Trieste (Italy).  
License for insurance activities 
The company has been authorized to perform insurance activities by virtue of the ISVAP order n. 2398 of 21 
December 2005. 

Insurance contract 
The insurance coverage and the contract by means of which the insurance company, against payment of a 
premium, undertakes to compensate the insured, within the agreed terms, for damages caused by a 
contingency, that is to grant indemnity for what the insured - as a consequence of the contingency occurred 
during the validity period of the insurance coverage – must pay to a third party on the ground of the 
responsibility raised in the contract. 
The premium, consisting of a sum of money, is the object of the performance of the Contracting Party and 
represents the valuable consideration for the performance of the insurer, when a contingency occurs. 
The premium, except for contracts whose duration is less than twelve months, is fixed for insurance periods of 
one year, and is due in full, even when splitting up has been granted.   
In the event of split-up payment of the premium, the application of an additional fee can be  provided for. 
Legislation applicable to the Policy 
The legislation applicable to the Contract is the Italian one; the Parties are in any case entitled, prior to the 
conclusion of the contract, to decide on a different legislation. 
The Company suggests that the Italian legislation be chosen. 
However, the application of the binding regulations from the Italian law still stands. 
Limitation period for the Rights resulting from the Contract 
Under the terms of Art. 2952 of the Italian Civil Code, "the rights of the Insured (i.e. the subject to the 
advantage of whom the contract is drawn up) deriving from the contract expire one year from the day of the 
event on which the entitlement is grounded. 
Complaints lodged with respect to the Contract 
Should the Parties chose to apply the Italian legislation to the contract, any complaints as regards the 
contractual relation or the management of contingencies shall be sent in written form to:   
Allianz S.p.A. 
Servizio Clienti - Pronto Allianz 
Corso Italia 23 - 20122 Milano (Italia) 
Toll-free number 800-686868 
Fax 02 7216.9145 
E-mail info@allianz.it 
If the concerned party is not satisfied with the outcome of the complaint or in case of failing reply within the 
maximum run of 45 (forty five) days, he will be entitled to turn to ISVAP supplying the documentation relevant to 
the complaint negotiated by the Company, at the following address: 
ISVAP 
Servizio Tutela degli Utenti (Users Protection Service) 
Via del Quirinale, 21, 00187 ROMA 
With respect to disputes relating to the quantification of damages and assessment of liability, it is reminded that 
the exclusive competence of the Judicial Authority still stands, besides the right to have recourse to conciliation 
systems, where available.   
Should the Parties chose to apply to the contract a legislation other than the Italian one, the competent body will 
be the body provided for by the specific legislation. 
The Contracting Party will in any case be entitled to turn to ISVAP, who will facilitate communication and 
relations with the above mentioned foreign supervising body. 
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Follow-up -  Informative note for the Contracting Party 
             All Risks Policy – Assistance Policy – Policy on Accidents 

Should any modifications relating to Company data and/or information pertaining to the Contract be made 
during the contractual period, the Company is deemed to promptly communicate said modifications to the 
Contracting Party and furthermore supply any clarifications that may be required. 

Information  during 
the life of the contract 

Notice 
The present note is a document intended for mere informative purposes and value, therefore not 
contractual, and shall be supplied to the Contracting Party prior to the signing of any insurance policy 
against damages. 
Owing to the variety of insurance coverage available against damages, we recommend that the Contracting 
Party always turn to his own insurance broker for any further information and for clarifications relating to the 
selected contract, which shall be read very carefully before signing the policy. 
 
 
 
 
 
        Allianz S.p.A. 
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Information Dossier 
Form 16027 - Last Update 01.12.2010 

INA ASSITALIA S.p.A. Company authorised to carry out Insurance and Reinsurance activities in the lines Life, Capitalization and Non-life with decree of the 
Ministry of Industry, Commerce and Craftsmanship of 2/12/1927 (Official Journal no. 269 dated 15/12/1927). Company entered in the Register of ISVAP Companies 
no. 1.00021, subject to the Management and Coordination of the Sole Shareholder Generali S.p.A. and  member of the Generali Group entered in the Register of 
Insurance Companies no. 026  

INSURANCE CONTRACT COVERING GENERAL CIVIL LIABILITY RISKS 

OTHER RISKS 

This information dossier containing: 

information note inclusive of glossary, 

shall be handed down to the Policy holder before underwriting the contract 
or, where applicable, the insurance proposal.  

READ THE INFORMATION NOTE CAREFULLY BEFORE 

UNDERWRITING THE CONTRACT  

Other Risks



Information Dossier 
Form 16027 - Last Update 01.12.2010 

Other Risks



Other Risks 

INFORMATION NOTE 
GENERAL LIABILITY INSURANCE CONTRACT FOR OTHER RISKS 

This Information Note is drawn up following the ISVAP (Private Insurance Supervisory Institute) 
template, but its content is not subject to ISVAP’s prior approval.  

The Policy holder shall read the insurance terms before underwriting the policy. 

GLOSSARY 

INSURED PARTY 

INSURANCE 

POLICY HOLDER 

DEDUCTIBLE 

LIMIT OF 

LIABILITY  

POLICY 

PREMIUM RISK 

EXCESS 

CLAIM 

COMPAN

Y 

shall mean the person whose interest is protected by 

the insurance; the insurance contract 

shall mean the natural or legal person who takes out 
the insurance; 

shall mean death, personal injuries and damage to 
property 

shall mean the part of the damage expressed as a fixed amount to 
be paid by the Insured Party 

shall mean the highest amount paid by the Company for each 

claim shall mean the document substantiating the insurance 

shall mean the amount paid by the Policy 

holder to the Company the likelihood of the 

claim to occur 

shall mean the part of the damage expressed as a percentage to be 
paid by the Insured Party 

shall mean the occurrence of the damage event covered by the INA 

ASSITALIA S.p.A. policy 

A. INFORMATION ON THE INSURANCE COMPANY 

1. General Information

a) INA ASSITALIA S.p.A. - Generali Group;
b) registered office Roma (Italy) - Via L. Bissolati, 23 - CAP 00187 - Italy;
e) phone number +39 06 8483.1, website: www.inaassitalia.it, e-mail info@inaassitalia.it;
d) authorised to carry out Insurance and Reinsurance activities in the lines Life, Capitalization and Non-life

with decree of the Ministry of Industry, Commerce and Craftsmanship dated 2 December 1927,
published on the Official Journal no. 289 of 15 December 1927.

Please refer to the Company’s Internet website for possible updates of the information dossier not resulting 
from legislation changes.  

2. Information on the statement of financial position

Equity 1,961,363,668.87; Share Capital Euro 618,628,450.00; Total capital reserves 1,342,735,218.87. 
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Other Risks 

The Non-life management solvency index is 1.0263 - the index is the result of the ratio between the amount 
of the available solvency margin amounting to 334,612 thousand euro and the amount of the solvency 
requested by the legislation in force amounting to 326,027 thousand euro. 

The Life management solvency index is 1.5309 - the index is the result of the ratio between the amount of 
the available solvency margin amounting to 1,300,607 thousand euro and the amount of the solvency 
requested by the legislation in force amounting to 849,555 thousand euro. 

B.    CONTRACT INFORMATION 

At its natural expiry, the contract shall be deemed tacitly renewed year after year, unless otherwise provided 
and unless one of the Parties sends a Letter of cancellation 

Notice 

For multi-annual contracts, if the Policy holder does not want the contract to be renewed by one year, a 
letter of cancellation shall be sent to the Insurer at least sixty days before expiry.  For annual contracts, if the 
Policy holder does not want the contract to be renewed by one year, a letter of cancellation shall be sent to 
the Insurer at least sixty days before expiry.  

If no letter of cancellation is sent, the contract shall be renewed on an annual basis. 

Please refer to art. 7 of the insurance conditions for further details. 

3. Insurance coverage offers - Limits and exclusions

The contract is intended for General Liability Insurance Coverage The Policy holder 

shall decide to activate the following coverages: 

1. Third Party Liability Coverage: insurance covering the Insured Party’s liability for damage caused to
third parties (death, personal injury and damage to property) as a result of an accidental fact
occurred regarding the risks for which the insurance is underwritten. The insurance also covers
fraudulent conduct of people for whom the Insured Party is liable.

2. Employer’s Liability Coverage: insurance covering liabilities towards employees: death and personal
injuries suffered by people working for the Insured Party.

3. Coverage of asset losses Insurance damage covering asset losses caused to third parties in carrying
out specific professional activities.

Please refer to art. 1 of the insurance conditions for further details. The main 

coverage may be supplemented with ancillary coverages.  Notice 

• 

The insurance contract envisages exclusions and limits, i.e. conditions suspending coverage. Please 
refer to art. 3 for further details. 

• 

The insurance contract establishes deductibles, excesses and limits of liability with regards to certain 
events. Please refer to the supplementary conditions of the special insurance conditions for further 
details.  

Examples 

Example of excess 

Limit of liability covered by insurance Euro Euro 1,000,000.00 
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Other Risks 

estimated damage amount Euro 500,000.00 

Excess 10%, with a maximum amount of Euro 260,000.00 Euro 50,000.00 

Damage that can be compensated/paid within the limits of liability Euro 450,000.00 

Example of deductible 

estimated damage amount Euro 1,000.00 

deductible Euro 260.00 

Damage that can be compensated/paid within the limits of liability Euro 740.00 

4. Insured Party’s statements relating to risk circumstances - Invalidity

Notice 

Inaccurate statements or information withheld by the Contracting Party  and/or  Insured Party regarding 
circumstances that affect risk assessment by the Insurance Company, can have effects on the service 
pursuant to Articles 1892,  1893 and 1894 of the Italian Civil Code. For consequences relating to inaccurate 
statements or information withheld, please refer to art. 12 of the insurance conditions. 

5. Aggravation and reduction of risk and job changes

The Insured Party shall give written notice to the Company of any aggravation and reduction of risk.  Please 
refer to articles 15 and 16 of the insurance conditions for the consequences of failure to inform.  

Example of aggravation of risk: increase in the business volume (as an increase of goods/work 
value/turnover) compared to the figure given in the quotation. 

6. Premiums

The premium is annual. 

The premium can be agreed to be "adjustable", i.e. It shall be provisionally paid in advance in the amount 
contained in the policy and then adjusted at the end of each insurance year according to the changes in the 
elements used to calculate the premium occurred during the same period. Please refer to art. 5 and 6 of the 
insurance conditions for further details. 

Payment shall be made in cash, bank cheque or cashier’s cheque, bank transfer, postal account cheques, 
money orders, cash advance (POS) or direct debit (RID). Payments in cash are allowed only if the amount of 
the annual premium (even though subdivided) does not exceed the amount of Euro 750,00. 

It is possible to subdivide the premium in instalments subject to the following subdivision rates: 

• 

Half-yearly 3% 

• 

Four-monthly 4% 

• 

Quarterly 4.5% 

• 

Two-monthly 6% 

• 

monthly 5% 

Notice 
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Other Risks 

The company or a broker can apply premium discounts with the following procedures: 

• Establishing with the Policy holder a duration of the contract equal to or longer than two years.

7. Adjustment of premium and insured amounts

Adjustment of premium and insured amounts are not envisaged. 

8. Rights of withdrawal

Notice 

The Company is entitled to withdraw from the contract after each claim and until the 60th day from payment 
or denial of compensation.  Please refer to art. 11 of the insurance conditions for further details. 

If the duration of the contracts is more than five years, after five year the Policy holder shall be entitled to 
withdraw without charges from the contract with a sixty-day notice and with effect from the end of the year 
during which the right of withdrawal has been exercised. 

9. Prescription and loss of rights deriving from the contract

The rights deriving from the insurance contract shall be prescribed after 2 years from the day of occurrence 
of the fact on which the right is founded. In the civil liability insurance, the term of two years starts from the 
day on which the third party submits a claim for compensation to the Insured Party or starts court 
proceedings to claim for compensation.  

1O.     Governing law 

The contract is governed by the laws of Italy. 

11. Tax regime

This contract is subject to the insurance tax pursuant to Law no. 1216 dated 29 October as amended. 

C.       INFORMATION ON INDEMNITY PROCEDURES AND COMPLAINTS 

12. Claims - Payment of indemnity

Notice 

In case of accident, the Insured Party shall give notice to the Agency to which  the  policy has been 
assigned, or to the Company, within 3 (three) days of becoming aware of such accidents or since it has had 
the chance of doing it. Please refer to art. 8 and 9 of the insurance conditions for further details. 

13. Complaints

Any complaints against the Company with regards to the management of contract relations or claim 
management shall be filed in writing to: 

INA ASSITALIA S.p.A., Customer Service Via Leonida Bissolati 23 CAP 00187 Rome, telefax 06 84833004, 
e-mail address: reclami.assitalia@ inaassitalia.it 
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Other Risks 

Should the claimant be unsatisfied with the outcome of the complaint or in case of absence of any feedback 
within a period of forty-five days, he/she may refer to ISVAP (Private Insurance Supervisory Institute) - User 
Protection Service - Via del Quirinale 21, 00187 Rome. 

Complaints filed with ISVAP shall contain: 

a) Name, surname and address of the claimant with possible contact phone number;

b) Identification of the subject or subjects that are the cause of the complaint;

c) Brief description of the reason for the complaint;

d) Copy of the complaint filed with the Insurance Company and possible feedback received from the
same;

e) Any document that may be useful to better describe the circumstances.

To settle cross-border controversies, a complaint may be filed with ISVAP or with the competent foreign 
system via the FIN-NET procedure (htttp://ec.europa.eu/internalmarkeUfinservices-retail-finneUindex 
en.htm). 

All the above without prejudice for the right to file a petition with the Judicial authority. 

* * * 

INA ASSITALIA S.p.A. shall verify the correctness and truthfulness of the data and information contained in 
this Information Note. 

THE LEGAL REPRESENTATIVE 
(Lawyer Francesco Procaccini) 
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INFORMATIVE DOCUMENT AS PER ARTICLE 13 OF LEGISLATIVE DECREE N.196 OF 30/06/2003 

Under the provisions of art. 13 of legislative decree 196 (30 June 2003), and with respect to personal data relevant 
to all the Exhibitors – data which Aon S.p.A., as Holder of the Data Processing, has taken or will take possession of, 
following to the brokerage assignment received from Fiere di Parma S.p.A., we hereby inform the Exhibitors of the 
following: 
1. PURPOSE OF THE DATA PROCESSING
The processing of data: 

A. Is intended for the fulfilment, for the part of Aon S.p.A. (hereafter referred to as AON), of the purposes of 
conclusion, management and execution of the assignment, as well as of all relevant activities and the 
settlement of contingencies, exclusively relating to the performance of the insurance and re-insurance 
brokerage activity; 

B. Can also be intended for the fulfilment, for the part of Aon, of informative and commercial promotion 
purposes, market surveys and statistical or research aims. 

2. PROCESSING MODALITY
The processing of data: 

A. is fulfilled by means of operations, or sums of operations, indicated under art. 4, paragraph 1 point a) of 
legislative decree 196/03: collection; registration, organization, retention, processing, modification, 
comparison, interconnection; selection, extraction,  consultation, communication; locking, deletion and 
destruction; 

B. is accomplished with or without the help of electronic means or, in any case, computerized means; 
C. is performed by the organization of the Holder and by trustworthy companies - whose list is available at the 

Superintendent premises - which are all direct partners of ours and operate in full autonomy as distinct 
holders of the processing of personal data, thus bound to fulfil on their own the regulations in force as to 
the protection of personal data. In the specific instance said companies perform services such as risk 
bearing, filing of documentation relevant to the relations with the clients, inspections, assessments, 
management and settlement of contingencies. 

3. ENTRUSTMENT OF PERSONAL DATA
The collection of personal data can take place at the domicile of the applicant or at our offices where the 
processing procedures are accomplished. Entrusting personal data, common and sensitive and, if the case, judicial 
data, is strictly necessary for the purposes of fulfilling the functions of which at point 1-A, i.e. for the conclusion of 
new contracts, the management and execution of existing deals, including the management and settlement of 
contingencies. Said entrustment/assent becomes optional for the fulfilment of the  informative and commercial 
promotion purposes  of which at point 1-B. 
4. REFUSAL TO ENTRUST PERSONAL DATA
Refusal of the concerned party to entrust the personal data mentioned at point 3, with regards to the purposes of 
which at point 1-A, will result in the impossibility to accomplish what provided for in the insurance contracts or to 
manage and settle the contingencies.   
The refusal to entrust the personal data mentioned at point 3, for the purposes of which at point 1-B, will not 
involve any consequences as to the juridical relations, either existing or still being established, but it will exclude the 
possibility of performing informative or commercial promotion activities relating to the insurance products of  Aon 
with respect to the concerned party. 
5. COMMUNICATION OF DATA
Personal data can be communicated – for the purposes of which at point 1, and for processing procedures having 
the same purposes or mandatory by law - to other entities within the insurance sector, such as insurers, co-insurers 
and re-insurers; agents, subagents, application agents; lawyers, loss adjusters and service stations; service 
companies to which the management, settlement and payment of the contingencies have been entrusted, as well as 
companies dealing with computerized services or filing services; the Ministero del Lavoro e delle politiche sociali 
(Ministry of Labour and Social Policy) and other data banks with respect to which the communication of data is 
mandatory - for instance, Ufficio Italiano Cambi (Italian Exhange Control), Casellario centrale infortuni (Accidents 
central records), Motorizzazione Civile e dei trasporti in concessione (Government office for driving licences and 
vehicles registration); other public bodies or other Aon affiliates throughout the world. Said subjects operate in full 
autonomy as distinct holders of the processing of personal data, bound to fulfil on their own the regulations in 
force; the list of addressees of the communication of personal data is available at the Direzione Legale (Legal 
Management Office) and can be made known to the concerned party, free of charge, upon specific written request 
to be sent to the Responsabile Designato (Superintendent in charge), at fax number 02.45434567, or by e-mail at 
privacy_officer@aon.it as per art. 7 of D.Lgs.196/03. 



6. DISSEMINATION OF DATA.
Personal data are not subject to dissemination. 
7. TRANSFER OF DATA ABROAD.
Personal data may be transferred only to Aon offices located both in member states of the European Union or in 
non-member states, for the purposes of which at points 1-A and B. 
8. RIGHTS OF THE CONCERNED PARTY.
Art. 7 of legislative decree 196/03 entitles the concerned party to the exercise of specific rights, among which the 
right to obtain from Aon confirmation as to the existence of his personal data in their archives and these being 
made available in intelligible form; the right to be informed on the origin of the personal data, the purposes and 
modalities of the processing, the logic applied to the processing, the identification data of the holder, 
superintendents, representative in charge and subjects or categories of subjects to whom the data can be 
transferred. The concerned party is furthermore entitled to have the data amended, updated and integrated, 
removed, transformed into anonymous form or he may ask for the locking of data that have been processed in 
violation of the law, and oppose, for legitimate reasons, the processing of data.  
The exercise of the rights of the concerned party can be fulfilled, at any moment, by virtue of art. 8 of legislative 
decree 196/03. 
9. HOLDER AND SUPERINTENDENT OF THE PROCESSING
Holder of the data processing is Aon S.p.A., with registered office in Milan, via A. Ponti 8/10. 
Superintendent in charge of the processing is Gruppo Privacy, with the same registered address as above. 
10. ASSENT TO THE PROCESSING OF COMMON AND SENSITIVE PERSONAL DATA
Having taken note of the aforesaid informative document, under the terms of articles 23 and 26 of D.Lgs.196/03, 
and Form A 1, we are hereby confirming that the processing of data that are strictly necessary for fulfilling the 
operations you have required, will be accomplished as follows:   
• processing of personal data for the purposes of which at point 1-A. of the informative document;
• communication of personal data to the categories of subjects, and as per the modalities specified at point 5 of

the present informative document, who can submit the data to processing procedures having the purposes of
which at point  1-A of the same informative document;

• processing of sensitive data (data disclosing the health status) for the purposes of which at point 1-A of the
informative document and as per the modalities of which at point 2;

• communication of sensitive data to the categories of subjects, and as per the modalities specified at point 5 of
the present informative document, who can submit the data to the processing procedures having the purposes
of which at point 1-A of the same informative document;

Under the provisions of art. 7 of D.Lgs.196/03 you are entitled to have knowledge, at any moment, of your 
personal data that are the object of the processing and to be informed on how they are being handled. You are 
furthermore entitled to have them updated, integrated, amended or cancelled, to request their locking and oppose 
their processing for the reasons of which at art. 7 of D.Lgs.196/03, recalled at point 6 of the informative document. 




